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1 Introduction

Welcome. You're setup as a regular user of the In-
ter@ctvate ConsultingGroupUNIx sener. To useyour
new accountyou’ll needthe informationsummarizedn
Table1. Before you canusetheinformationin this doc-
umentyou mustsetyour passwod. If youhavent seta
passwod for your user account,you can do so at the
Iccoffice in Del Mar. The rest of this documentgives
somehintson gettingstartedandwhereto turnfor helpif
you needit.

2 Emalil

The 1cG sener allows remoteaccesgo your email ac-
countthroughimapP and pop mail readerdik e netscape
mail, eudora,andmicrosoftoutlook. If your mail reader
supportsiMAP accessyou can manageyour mail mes-
sagescentrally on the sener (disk spacepermitting),
which solvesmary problemsfor peoplewho accessheir
mail from morethanonecomputerduringtheweek.
SeeTablel for theinformationyou’ll needto configure
your mail reader If you're using IMAP mail and need
to know whereto storemail on the sener (IMAP 4 Mall
Directory),usethefollowing preparednail folder:
mail/

2.1 AttachingBigFiles

Pleasalon'. Filesattachedo emailmessageareinflated
into enormousascli files. Whenyou senda 1MB email
attachmento 5 ICG recipientsthatmessagevill occupy

roughly 10MB on our sener until eachuserdeliberately

deletesthe attachmenfrom their mail spool. Sincewe
payfor bandwidthwe payfor eachuserto downloadtheir
copy of theattachmentConsideusingyour personaly’3
space(Section3) to sharefiles in a faster morereliable,
andspace—sang fashion.

3 Personal W?

Youraccounincludesapreparedolder: public_html
which is picked up and madeavailable via the personal
URL listedin Tablel. You can(andshould)sharelarge
files anddocumentwia this dedicated?? spaceinstead
of usingemail attachmentswhich duplicatea file mary
timesoverandcanrapidlyfill up ourlimited disk space.

To accessyour personallW? space,you can use an
FTP client suchas Fetch for the Macintosh,ws ftp for
Windows, or ncftp for commandline ervironments.
AdvancediW? browsersmay supportdrag—and—drofile
uploadsthrougha urL like:
ftp://  usernam@interactivate.com/
home/ usernam#public_html/

Totell othersabouffilesyou've madeavailablevia your
personali¥’? space,useemail and include the personal
URL from Tablel with the specificfilename(sappended
to the URL addressYou maywantto test—drve this pro-
cessbeforeinviting othersto download a file thatisn’t
there.

4 Version Control

If you're doing W2 developmentor needto placea col-
laboratve project under version control, you can use
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username:
telnet,FTP.  interactivate.com
emailaddress: usernamé@interactivate.com
mail sener: mail.interactivate.com
personalUrRL:  http://www.interactivate.com/”
CVSROOT: :pserver. usernam@interactivate.c
password change: http://interactivate.com:98/html

usegname
om:/u srfllo callc vs- re posit ory
mod:u serpa ss:

Tablel: Your Accountinformation

our implementationof the ConcurrentVersionsSystem
(cvs). cvs coordinatesa working copy of a projecton

your desktopcomputerwith a centralmastercopy which

you (anddozensof others)canupdateat the sametime.

cvs includesbuilt-in supportfor compressefile transfer
of changesonly—so you don't wastetime uploadingor

downloadindfiles thathave notchanged.

Your personakv srROOT ervironmentvariable,needed
to contritbute work to a version—controlledproject,
is included in Table 1. To browse recent changes
to client W3 sites and other projects, you can read
the change-loginformation available via this URL:
http://www.interactivate.com/ apps/ cvs/

For details on using cvs, seethe howto—cvs—websites 2.

document that should be available from this URL:
http://www.interactivate.com/ publi ¢/
standards/

5 UNIX Shell Access

To usethe UNIX shell service,you needto connectvia
ssh (secureshell) protocol, which is a securedrop in
replacementor the uNix telnet andrlogin  com-
mands. ssh is available from: http://www.cs.
hut.fi/ssh/

If your remotedesktopcomputerhas a dedicatedP
address,you can also have our ISP createa security
hole you can telnet into. Send your desktop host-
name and dedicatedIP addressvia email to: root@
interactivate.com

The shellaccountcontainsfour preparedolders, with
intendedusedescribedn Table2.

6 GettingHelp

If you cant solve a desktopconfigurationproblem,you
can ask everyone at once with an email messageto:
all@interactivate.com . If you'dratherflagdown
a part-timesystemadministratorfor 1CG, sendemail to:
help@interactivate.com If you're certainthat
thesenercomputelis causinga problem,you cancontact
our Isp via theaddressroot@interactivate.com

To gethelp on thefirst responsepleasetry to include
thefollowing in your message:

1. Theproblemyouwanthelpsolving
Whatyou're trying to do

3. Whereyou're doingit from

N

. Thesoftwareyou're doingit with

()]

. Any errormessagegou’ve beengetting

»

. List of thingsyou've alreadytried doingto solwe it,
sono—onereirventsthewheel

Sometimesgmail can be the problem,in which case
the shortcutaddresseabove will be of little use. In that
casepleasdeave voicemailatthelcc officeandwe’ll try
to relaythemessag®en your behalf.

¥
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mail/ for sharedusebetweerunix mail client(pine andremoteiMAP mail readers.
development/ for your version-controlvorking copies(may be web—bravseablén thefuture.)
public_html/ for personal¥’? publishing,asdescribedn Section3

secure_html/ plannedor personafile—sharingon a secureintranet(notyet available)

Table2: Shell AccountDirectories
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